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5e5  
:24 021zoiic n b6, cong chirc, vien chirc la ngu6n luc ca ban, quan trong, guy& dinh 

hieu.q hoat d6n2 cua b6 may nha ridge, he th6ng hanh chinh, dun vi su nghiep 
c gia. Cu6c each mang, cong nghiep lan thin 4 cang voi su phat trien 

khon2 ngdn2 cua Cong n2he thong tin. Internet thi viec day manh 1:M2 dung 
CNTT va thdc hien chuyen d6i s6 cho cong tic dao tao, b6i throng kien thCre 
quan ly, chuyen m6n, nghiep vv la nhiem vv quan trgrig, va rat can thiet. 

DOi voi mgt Tinh/Thanh pho. viec trien khai dao tao true tuyen se tao ra 
mat mai 	 hi 3n da dun= chun che to:-In ho Sc-',  
Hui 	 xa 	moi hinh thirc Lido tao. bai (-1113-na-  can ho. cam_ chirc. 

chino. qua (1;1) 	hi 's.1.1 qua. tit kiC;m chi phi \ a t4o, ra str dot pha 
NT: 	 1-T-re  

LI 	/X. 11111 	 1-111U.,_11.1.1:,. V 	Li 1,11 LN.A.J.U.L llav V UU LW Li y 

lanh dao dia phtran2 theo doi. hoach dinh dtrac chinh sach phat trien n2uon nhan 

ltrc. ira ho trg can bg. cong chirc tang ctrana hoc tap. b6i du6na kien thine. 

Cana ty Al Viet. Nam voi tre.n 15 nam kinh n2hiem va la dun vi then khai 
rat thank cong 2idi phap dao tao true tuyen tai Viet Nam tren nen tang san pham. 
2idi phap doat 2idi Nhat cuO'c thi Nhan Tai flat Viet. ChUn2 toi da then khai 

thanh cong giai phap nay trong cong tic dao tao tin xa cua nhieu Tinh/Thanh, 
quan quan lti va cac ca so gido duc, dao tao nhu: Thanh ph6 Ha. Ni.() Thanh pho 
HCM. B:6 Gido duc va Dao tao, Bo NOi vu, BO Lao &Ong — Thuang binh va Xa" 
hOi... va nhieu doanh nghiep, tap doan kinh to trong diem nhu Vin Group, Tap 
doan Bao Viet, Tap doan PVN, Tap doan EVN, T6n2 cong ty Buu dien.... 

Vii kinh nghiem va thuc tin da trien khai, chdn2 toi rat mong man g6p 
sire va phoi hap veri de hop tic trien khai chuyen doi so trong dao tao nan2 cao 
chat luting d6i ngti can b6, cong chirc giai doan 2021-2025, cu the nhu sau: 

1. Giai do4n 1 - Trien khai thi diem mie'n phi 
- Kinh phi: mien phi. 

- NOi dung mien phi bao 

• Cung cap he th6ng phan mem ciao tao true tuyen. 

1. Ong/ BA Chti Tich UBND Thanh phi"; CAn Thu 
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• Ha tang (may chil, throng truyen, bao mat,...) de trien khai phan 
mem dao tao tryc tuyen. 

• 110 khoa hoc san có de trien khai thi diem to chirc hoat dOng dao 
tao, bei duong, danh gia bang hinh thirc trirc tuyen. 

• Htrong dan, chuyen giao ve cong nghe, van hanh, quan tri va to 
chirc dao tao bang hinh thiic trirc tuyen. 

• Tu van xay Ong de an, du an, ke hoach tong the trien khai giai 
phap dao tao; boi duemg; tap huan trirc tuyen. 

2. Giai doan 2 (2021-2025): Dija tren ket qua danh gia giai doan thi diem 
se xac dinh qui mo, pham vi va hinh thirc trien khai tong the, dam bao hieu qua. 

Ban cue xuat ve chuy'dn dai so trong dao tao Wing cao chat luvwg deji ng ft 

can b0, cong chirc kern theo. 

Thong tin lien he: Ong Hoang Ngoc Trung — Chd tich HDQT AI Viet Nam 

Dien thoai: 0979 189 888 	Email: trun2hna,aivietnam.net  

Xin tran tr9n2 cam on. . 

viii i~I CONG TY 

c DQT 

CONG T 
• Co: PHA 

* 1AI PHAF CON 
V1tT NA 

oang Ngoc Trung 

WIWI. 

- Ntur tren: 

- L tru VT. 
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XUAT TRIEN KHAI 

HE THONG CHUYtN DOI SO, DAO TAO TRV'C TUYEN NHAM HINH 
THANH MOI TRUONG CHUNG HO TRO CONG TAC -DA0 TAO, 

AP DL NG CHO TINH/THANH PHO 

HA NOI - 2021 



BE XUAT TRIEN KHAI 
HE THONG DAO TAO TIZVC TUYEN NHAM HiNH THANH 

MOI TRVONG CHUNG HO TRO DAO TAO, BOI DUNG AP DUNG CHO 
TiNH/THANH PHO 

1. Co' so• pita') 15T va thirc tien cho viec triCn khai 

Culig vat dinh twang phat then kinh to xa hoi, yeu cau cong tighiep Ha, hien 

dai h6a dat nu& theo yeu cau cua cuOc cach mang cong nghiep 4.0, viec dao tao, 

bOi dew, kien thirc quan IY-, chuyen mon, n2hiep vu cho cac can 1)0, cong chirc, 

vien chic la nhiern vu thuang xuyen, lau dai, la not dung quan trong trong cong tac 

quan 1Y7 can bO, cong chdc, vien chin cua Tinh/Thanh ph6. 

Hien nay, cong, tac dao tao nhin chung van dtrac cac ca quan, don vi thtrc 

hien theo phtran2 phap truyen thong, la tap trung tai nai dao tao. Do dOi net can bO, 

cong chtirc, vien chirc lam viec d tren dia ban rOng lan va do tinh chat lien tuc cua 

cong viec nen viec to chirc cac khoa dao tao, boi duer'n2 theo hinh thirc tap trung 

thuern2 2ap khon2 it kho khan. han che: Kinh phi dao tao lon. sa lung hoc vien 

tram der khOng. nhieu. Liva trit-11-1 triers khai nlat nhiett thoi gian (len ke hoach. chuan 

hi chtrolig trinh. tai lieu. 16p htN. to chi:re dao 	(171n den viec cap nhat kien thin 

khant ducfc thtro'n2 xtt% en). 

Theo dinh huona. chit truon2 cua Chinh pi-1U tai N2hi Binh so 18/2010/ND-

CP n2ay 5,3;2010 ve viec ciao tao. bOi duC'yn2 can b(5, cong chin thi quan diem ve 

phu-oTi2phap Llao tac, 	DC, 	1-)3i du.3-na-  han2 pl-itro'ng phap tick 	phat Fitly 

tinh to gide. cht:i dOna va to duv sang tao cua natroi hoc. tang ctrang trao doi thOn2 

tin. kien thirc va kinh nahiem giira giang vien \ - 6. i hoc vien va anTra cac hoc vien 

nhau: va mot trong ben hinh thirc &aye neu ra la hinh thirc dao tao tir xa (Dieu 15 

citaNg_hi dinh). Dot-1g thai, trong thai gian qua. Chinh phti cang, ban hanh nhieu van 

ban khang dinh quyet tam day manh ung dung dao tao tit xa, dao tao trtrc tuyen 

nharn doi mai chat luting dao tao: 

- Quyet dinh se 89/QD-TTg n2ay 09/01/2012 cua Chinh phu ve viec phe 

duyet de an xay dtmg xa hOi hoc tap giai doan 2012-2020 da dat ra nhiem vu IA 

-tang arena xay dtm2 co sa vat chat va ha tang cong n2he thong, tin phuc vu cho 

viec dao tao tit xa, dao tao trt.xc tuyen". 

- Nghi quyet so 44/NQ-CP n2ay 9/6/2014 dm Chit-1h pha y6 viec ban hanh 

chtran2 trinh hanh dOn2 thgc hien N2hi quyet sa 29-NQ/TW: "Phat trien he thong 

dao tao tin xa va ngu6n hoc lieu 1(5-  thuat s6". 
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- Nghi quy- et so 26/NQ-CP n2ay 15/04/2015 ctla Chinh phu ve viec ban hanh 

chuom2 trinh hanh dong thvc hien Nghi quy& so 36-NQ/TW tiep tuc chi dao cac 

don vi, dia phtran2 day manh 	dung. CNTT trong "dOi moi phtran2 thirc day va 

hoc nham tao chuy- en bien manh me" ve chat lung n2uOn lvc dap Vng yeu cau phat 

trier' dat ntrac". 

Xuat phat tix thtrc to tren, citn2 vdi dinh hvan2 phat trien kinh to - xa hOi, yeu 

cau cong nghiep hba, hh;ii dai noa, trong do viec phat triendOi ngia can bO, cong 

chirc, vien chirc la mot nhiem vu rat quan trong, cac Tinh/Thanh phO can co mot 

moi truern2 dao tao, bOi dvang kien filth moi vai nhan2 (lac diem sau: 

- Mai trtrang hoc tap mai tien dung va don gian. 

- Gan ket 	cong tac quart 1)%-, danh gia, tuyen dung can bO. 

- Nhanh chOng truyen tai not dung ciao tao toi cac hoc vien tham gia tai cac vi 

trI, dia diem khac nhau. 

- Tao dieu kien hoc tap moi luc moi nai cho hoc vien, tiir do gia tang hieu qua 

dao tao, cai thien chat luang., n2uOn nhan ltrc. 

- Tiet kiem chi phi. di lai an cho hoc vien. 

- Tang ctran. si;r chuyen nahiep va hien dai hoa. 

flan tao An, tlao tao tryv tuv en cO the gilli quyet eat: yell can thyv te tren. 

Qua n2hien ciru xu hvan2 chung cua the 2iai 	Sin2apore, Nhat Ban. Han 
Quoc. An Do). co the thaw rnO hinh -ket hop dao tao tap trung va dao tao true 
tU\ en-  da chUna to 11.11.1 qua. nanu cao chat luona dao tao: iec trien khai khomi chi 

aiUp tint kiem thai gian. coml. sire (hoc vier' chit dOmg trong hoc tap. kheng anh 

hung den cOng viec o ca quan) ma con tiet kiem ding ke chi phi (g,iitp cliam 

khodn2 30-50% chi phi cho moi khoa ciao tao): do la chua ke den cac lgi Ich khac 

mo rOna throe doi tuan2 dao tao. linh virc dao tao, dap i_mg &roc yeu cau dac th6 

ctia cac viing. mien... 

Nhtr vefy viec (Yng dyng dao tyo tryr tuyin dd dai moz hinh thirc dao tyo, 

bai duffng can b0, cong chtrc, vien chirc tai cac Tinh/Thanh pha nham ming cao 

chat Itrywg, tidt kiem chi phi hr rat can thidt va có nghia. Hong Mai se gein voi 

vai tra, nhiem vy ctia So' Thong tin vg. Truydn thong Tinh/Thanh pha trong viec 

day manh &fig dyng cong nghe thong tin, qua do se nang cao vai trb cua So' 

Thong tin vg. Truyen thong dai 	sy• ph& trien chung cda dia phiro'ng. 
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2. Muc tieu, phvm vi, d i ttryng sir dung 

2.1. Myc tieu: 

Lrng dung CNTT de hinh thanh meti tru*ng dao tao trig tuyL dung 
chung, thong nhAt trong toan Tinh/Thanh ph6 ho tro cong tac dao tao, bei 
dueng, tuyen tuyen ve cac kien thdc gitip nang cao chit luong can be, cong chdc, 

vien chirc cang nha ho try cong tac danh gia chdt lacing can be. 

2.2. Pham vi, dot tuvng sic dyng: 

a. Phani vi: 

He thong trien khai tren mania (tren Internet va ca tren nen tang di deng) 

nham hinh thanh mei trueng dao tao dung chung cho toan Tinh/Thanh phe. He 

themg duoc cdi dat, trien khai tai Trung tam dir lieu oda Tinh/Thanh phe. 

b. Dai tircrrig sir dung: 

- Can be, cong chin. vien chirc tren dia ban Tinh/Thanh phe tham gia hoc 

tap, nghien dru, trao clei/chia se kien thirc, kinh nghiem. 

- Cac chuyen gia. giang, vien tham gia xay dung nei dung bai giang va to chirc 

trien khai dao 

- So.  Thong tin va Truven thOna: don vi dau mOi trien khai. van hanh ya dam 

,-e co.  si'f 	l'rn,  dun,  (- NTT. 

- Cac so. naanh. quan. huyen: tug thee linh vvc. pham vi duoc giao quan ly se 

to chin xay dung. van hanh va to chirc cac khea hoc chuyen n2anh. 

c. Cac tu:ji dung ciao tao 

- Ddo tao kien thiltc quan 	nha ntro•c: chuyen mon quan 	nha ru,r6v trona 

cac linh vvc gido dvc dao t40. van Ilea the thao du lich. y te.... Day chinh la cong 

viec cua cac se. ban. nganh chuyen men dugc giao quan 

- Dao tao ky nang co ban: tin hoc, ng_oai ngir... 

- Ddo tao ky nang mem: ky: nana, giao tiep, quart ly, thuyet trinh... 

d. Hinh thtrc trien khai 

- FIN truc tuyen hoan toan. 

- FIN trvc tuyen ket hop vii hoc trvc tiep. 
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3. De xuat mo hinh, giai phap dao tuo true tuyen trng dung trong dao tao, 

bOi derng Ai) dung cho Tinh/Thanh pH') 

Dao tao 
Quin Ui 114 thaw Quin to 

hang thit bi h~ era 

Win Mel hb thAng Diso tau, chlorin gian 
cong righ 

 

Dua len 1)4 thOug 

Hoc true tuyen 
	 prthn rnem dao tao 

Nothi hoc 

Tao bat mallet 
Ertl C tlry'611 

14 tho4t studio 
Studio 

Glari0 hal 
'hang than 

inien cua Studio 

Bpi giAng tnte turin 

Giting view 

Hinh y e. NI6 hinh tong th6 He theing Elearning. 

Ve tong the, he thOng dao tuo true tuyen bao gom 6 thanh phan sau: 

1. Phan mem: .(2,6m cac kh6i chirc nLIna nhu KhOi chirc nano He thong.: KhOi chirc 

nana ()Liar' tri hoar Ong_ ddo tao: Khoi chirc nanc2 Kiem tra Danh 	KhOi chirc 
mina Quan tri dao tao trite tuyen: Khoi chirc nancz Chuyen de'HOi thao: Khoi 
chirc nana Thu vien.Tdi lieu: KhOi chirc nan2.- app tren Mobile: KhOi chirc nang 
cao cap vg_ dz.Ac biet theo yeu cau 

2. Kiro 	De he thong van hanh thi van de quail ti-On2, la phai co du lieu vg_ 
dit lieu co chat luon.q. Da lieu o day chinh la cac bai giang true tuyen dg_ throe 

xay dung_ not dung. ghi hinh. bien tap, dan dung... de thanh cac bai Qiana cap 

nhat vao phan mem. CO 5 cap d6 bai Oancl, true tuyen. 
3. Studio: He thOnv. Studio la not de quay bai giang, cung cac cong tac hau 	(xi ht 

hinh anh, video. am thanh...) nh'am tao lap di lieu bai giang true tuyen. He th6ng. 
Studio se: gnm nhemp quay, nhona 	thqt va cac phin mem chuyen dung_ cue xir 
ly hinh anh, video. Neu don vi mu6n cha &Ong trong, viec xay dung bai giana 
true tuyen thi can dau to he th6ng Studio. 
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4. I-14 tang: Bao 2&m cac may chd. &rang_ truyen ket not Internet, ch6 dat vg, dieu 

kien ha tang de ddt may chil (dieu hod, on 	cong tac dam bao an toan thong, 
tin vg, cac trang thiet bi ho try khac. 

5. Nhan sty: Khi trien khai doanh naiep can tinh toan vg, bo tri nhan su phii hap 

cho cac khau van hanh nhu: Nhan su lam cong tac quan tri he thOn; quan 17 he 

thOng; Nhan su ve l(S"T thudt studio; lam not dung bai giang.... 

6. Dao tao--chuyL -giao: Thuc hien dao ta,) chuyen giao` ye tuo lap bai giang tive 

tuyen; Chuyen giao ve xir ly anh, am thank. video; Chuyen giao cho lanh dao, 
nguai quan tri ve van hanh, quan lY he thOn2; Nhan su tham gia hoc tren he 

th6ng. Xay dung qui trinh, qui the van hanh. 

HE THONG 040 TAO TRVC TUYIN 

mem 
• TM tve5r,  

Hinh ve. Mo hinh tong the He th6ng Elearning Tinh/ThAnh ph6 

He thOng ciao tao truc tuyen khi trien khai se tra thanh mai twang ddo tao 
chung ho try hoat Ong, ddo tao, tap huan tap trung, truyen thong de cap nhat cac 
kien thdc mai cho can bO, cong chic, vien chic cac ,nganh: Thong tin vg, Truy- en 

thong. NOi vu. Giao ddc, Van hod. Kinh to-Xd" hOi, Y te, Lao Ong... 

Modi cac hoc lieu/bdi (Jiang. lop hoc chung (ddo tao. boi dua'ng_ kien thdc 
chung ve quan ly, kti' nang). cac ca quan, don vi tren dia ban se clugc cung cap 
khong, gian rieng de cung cap bai giang. to chirc cac 1(5p ddo tao, bOi duong 
tr.rc ti 'yen NJ 	

vg, 	rnAn n-hiep 	rienc, 	Jim 

HQC vien la can bO, cong chic, vien chirc vg, nguai lao dOng tai cac co quan, 
don vi khi tham gia dao tao, co the sir dung cac cong cu nhu: May tinh, thiet bi 
di Ong de truy cap bdi giang, tham gia lop hoc. 
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- Cac chug en aia. giana vien tham gia xay dung aid() trinh. hoc lieu dien tir va 
cac hoat dOng true tuyen tren he thOng (hOi thao hOi nahl, dao tao, giai dap. 

thao 

He thOng curia dam bao tinh 	ket not chat the 	he thOng thong tin. co  

so dir lieu can 130. cong chirc, vien chirc de phgc vu cho con2 tac quan ly nauOn lgc 

da qua dao tao, boi duer'n2 cua Tinh/Thanh pho. 

Cac no; dung. tharth ph;An quan trong nhat cua he thOng r:Om co: 

a. 14 theing phan mem se g6m cac module chinh nhtr sau: 

STT DANH MIX TiNH NANG 

1 KhOi chirc nang He thOn2 

2 KhOi chin nang Quan tri hoat dOna dao tao 

3 KhOi chic nang  Kiem tra Danh gia  

4 Khoi chirc nang, Quan tri ciao tao trtrc tu.,, en 

6 Si:. 1, \ 

7 I,"  , 

8 KhOi cht"rc nCi.ngs cao cap va dac biet the() Val eau 

b. Bai giang true tuy- en 

Cac not dung de xuat:  

NOi dung dao tao. boi cluOng can bO, cam; chirc. vien chirc se bao gOm: Kien 
tilde ly Juan chinh_ tri;,  kien thdc quail 	nha nuac chung: kien thirc ,quan 	nha 
nuac theo 	vgc; kien thtrc tin h9c, naoai naa, ky-  nang mem; kien thirc h6i nhap 
kinh to quoc to 

Trong  giai doan truck mat. thi co the tap trung van mot so linh vgc cg the: 

- Dao tao kien thdc luan chinh tri. quan hanh chinh nha nuac chung. 

- Dao tao. bOi dtrO.'na kien thdc,quan ly nha nuac trong mot so linh vgc nhu 
Thong. tin va Truyen thong. NOi vu, Dau tu, Tai chinh,... 

- Dao tao ky-  nang CNTT co' ban, n2ogi ngir va ky nang mem. 

Trong giai doan ,tiep theo, cac so', ban, nganh khac (Y te, Gido due va Dao 
tao, Van hoa,...) se phi hop xay dung, cung cap not dung va to chdc cac lap dao 
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tao true tuy, - en theo chuyen nganh ctia don vi. 

1. Linh vuc NOi vg: Dao tao bOi &rang, nang lgc quan 1)!, lanh dao cac cap; 
Dao tao, boi duOMg nghiep vg cho can bO, cong chtrc, vien chirc: Dao tao 
nghiep v11 chuyen nganh not vg. 

2. Linh vuc Thong tin va Truyen thong: Dao tao, boi &Ong nghiep vu chuyen 
nganh ve quan 1)% bao chi, thong tin tuyen truyen, quan 1)% buu chinh vien 
thong, an toan thOng tin, drig 41-ig'CNTT va cac ky nang ung dung CNTT 
cho can bO cong chirc. 

3. Linh vuc kiem soat thu tgc hanh chinh, cai each hanh chinh: van phong 
UBND Tinh. 

4. Linh vuc Giao dgc: dao tao, tap huan ye not dung giao dvc va dao tao; Dao 
tao boi dung can 1710 quan 1)% giao dgc; Dao tao, boi &rang nang cao nang 
lgc, ky nang, ngoai neir cho giao vien cac cap; Quy the thi cfr va cap van 
bang, chirng chi. 

5. Linh vuc Y te: Dao tao, boi duftg nang cao nang lgc can 1)0 y te cac cap; 
Dao tao, tap hudn cham sac va bao ve sire khoe nhan dan, kham. china 
hCnh. phOnu hCnh. chaa hanh cho 	phant an Loan 	sinh thcrc 
pham. trang thia hi y t3. clan s6 - ke hoach hod gia Binh. hao hiem v te. 

h. Linh ‘tre &Au tu: dao tao. tan huan ve ouv hoach. ke hoach Oat trim kinh 
to - xa h(5i; (pan 	ddu tu. quan iy ciau thau; (lan 	xuc tien ciau tu; quan 
1)% clang, ky• kinh doanh. quan 	nha nu& doi vai doanh nghiep, kinh te tu 
nhdn. 

7. Linh vuc Tai chinh: ciao tao. tap hudn vz lagan sach nha nu&c: thug. phi. le 
phi va thu khde etitd nadn sach nha nuov.: tai sari nhd 	Gia va cac hoot 

dOng dich vu tai chinh. 

8. Linh vuc tai nguyen mOi truemg: dao tao. tap huan nghiep vg ve dat dai, tai 
nguyen mk, khoang san, dig chat. mOi truang, khi Wong thtly van, do dac 
va ban dO. 

9. Linh vuc Nona nghiep: dao tao, tap huan ye lam nghiep; thdy san: thdy lqi 
va phat tri6n nong thOn: phong, chOng lgt. bdo: an toan nong san, lam san. 

thuy san trong san xuat. 

10. Linh vuc LD TB-XH: dao tao, tap huan ye viec lam; day nahe; lao dOn2; 
iuung, LiCi1 ein12,; bao 	 Lin LoOII laocii)tig; chinii sitch tIgubi 

có cong. 

8 



11. Linh vuc Xdy dung,: dao tao, tap hudn quan ly xdy dung theo quy hoach; 
vat lieu xdy dung; nha & va cong s&; ha tang kS7 thuat do thi, khu cong 
nghiep, khu the xudt, khu kink ta, khu cong mahe cao. 

12. Linh vuc Giao thong,: dao tao, tap hudn quan 	nha nuac, nghiep vg va 
duOng.,b0, du6ne; thuy, duOn2 sat do thi, van tai, an toan giao thong... 

13. Linh vuc Van hod, du lich: dao tao, tap hudn va van hog, gia dinh va du 
lich. 

14. Linh vuc Cong thuo-n2: dao tao, tap hudn va xdc tian thucm2 mai va thucmg 
mai dien tit, quan 1 thi truerna, phat then cong nghiep. 

15. Linh vuc Khoa hoc cong nghe: dao tao, tap hudn va hoat &Ong khoa hoc va 
cong nahe; phat trien tiem luc khoa hoc va cong nghe tai dia phuang 

16. Linh vuc tu phdp: thgc hien viec phO bian, gido due phdp ludt not chung va 
trong, linh vuc tu phap not rieng. 

17. Linh vuc thanh tra: boi duOng, tap hudn 1(5' nan2, nghiep vu thanh tra 

Cac loai hinh bai a,iiin.c4:  Can c(r tren cac loci nJi dune-  to ch'jrc dao tao. 	theo 
tlirna nOi dung ma hai aiana s'e" dupe so hog. xa% darn a theo I trono 5 loci hinh bai 
gin sau: 

Lac ioai hint' bai42iang:  

Loai,  1: Vl: 	hinh thdc gian2 vien se 	hinh true 	trong studio, gian2-  
vien có the &ma aian.a hftna tivi. hang. hocc khOna can cong cu gi. Sau khi ghi 
hinh. bai 2idng_ se chive xi:r 	co the that' dOi background &ma sau aidna vien bang 
nen mong muOn. trong nOi dung bai aidna co the hien thi chit hoac hinh anh ben 
canh. giup ngu&i hoc co cai nhin tong, quan ve bai hoc hon. 

Hinh thdc nay thu&ng duce dim,2 cho cac not dung h6i thao, bai 2ian2 ly 
thuy& Lhon2 can tizang tac. 

Loai bai 2iana nay san xuat nhanh 

Dona 26i bai aidna: chuan mp4 



 

LUAT THIFO'NG MAI ClUCC TE 
Kh4ta-1.441 Quttc t4 

Dpi ttpc La* TPI,% Chi Mueh  

 

ThSnil Dtry Cuong 
Gang then btrmOn that thoong 	44 
Tortsly OM We Thumb ph611.5 Chi kthhh 

Bien soar, nix dung: Phimg K h ckranh 

Lo4i 2: V2: Loai bai 2 thi có six dOng bO giira mgc luc va not dung (Inge luc 
giup nguOi hoc rat de theo doi, thao tac). Nai dung có the la video, audio, slide. Uri 
dan theo tirn2 tram slide (tren slide hien thi hieu irng anh va chit) theo not dung cua 
bai Oang, có the long them nhQng video to lieu. 

Cuai m6i phan có cau hoi tr5c n2hiem tich ch9n dap an dUn2. 

Loai nay phii hop voi cac bai 2ian2 ve 	thieu san pham quy trinh. 

Don(2. t=t i thco chuan: FIT\11_5. Scorm 

Loai 3: V3: Logi bai 3 thi có six dOn2 bO giira muc luc va not dung (mix luc 
2iup n2uOi hoc rat dJ theo doi, thao tac). Ni0 dung co the la video, audio, slide. 
Nht,m2 14 3 thi phi" hop veri 1 kich ban tong the cho 1 chd de lOn, co sir dung cac 
video quay sin cna khach hang. can xir ly truck khi dua vao bai 2igna. Video 0.  day 
có the la video quay trice tiep trona studio hoac video quay n2oai earth, video la 
nhiTin2 cau chuyen clugc xay dung_ dga tren six kien lich sir, chu6i thOi gian. 

Cuoi mai phan la cau hOi de ciln2 co kien thiirc vim duOc h9c. Cau hoi có the 
Bang ch9n dap an dung hoc dang keo tha. 

Hinh thirc nay pha hop voi cac not dung dao tao cho nhan vien 	nhu bai 
2iang dinh huong, tieu chuan chung, hoi nhap... \Teri bai giang nhu mat cau chuyen 
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ve sd hinh thanh va pita tri6n cua doanh n2hi"ep. 

1)&12 goi theo chuAn: HTML5, Scorm 

v\cCHool, 

It( 

Lo 4: V4: Loai bai 4 thi có st,r (ILg b() gida muc luc vg_ not dung. (muc luc 
giup n2uoi hoc rat de theo dOi. thao tac). NOi dung có the la video, audio, slide vg_ 
co hoat hoa 2D. Holt  boa 2D la hoat hinh. hieu irng, cac tinh huOng mieu ta, chti„ en 
dOn2 nhan vat theo kich ban. N2trai hoc có the thao tac live tiep tren bai 2iang bang 
each click vao cac nth hoac go chic theo yeu cau. 

CuOi raj phan la cau hdi de ding, co kien thirc N-ira dtrov hoc. Cau hOi có the 
dana chon dap an diing hoac ding keo thd. 

Hinh thirc nay phi hop voi nhung bai giang ve MrOna an sir dung_ cac phan 
mem, san pham. quy trinh can thao tac trirc tiep tirn2 bi_rerc theo huan2 dan. 

Dona 2oi theo chuan: HTML5, Scorm 
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Lo#i 5: V5: Loai bai 5 thi có sir d6ng bO gitta muc luc va not dung (rnuc luc 
2inp nguiYi hoc rat de theo dOi, thao tac). NOi dung có the la video, audio, slide, hoat 
hoa 2D, ma phong 3D. Mo phon2 3D la video rno phOng sinh dOn2, Wang d6i chinh 
xac chi tiet san,pham, qua,trinh chuyen Ong 	cac 	phan trong 	Wang tac sir 

vat, thai gian bat dau va ket thnc cUa timg boat dOng. 

Cu6i m6i phan la cau hOi de cUng c6 kien thirc vita throe hoc. Cau hoi có the 
dang chon dap an dUnc  hoac clang keo tha. 

Phiu hop cho 	 an*. 	tom. r.q3 phOnz mA:\ moc. emote hicm 

ttrona 	thi 

pi- t1', 11p 111-1LIt. 	nhiL 	 sLin 
N..". I 
.11, L 

Dong goi theo chudn: NIP4. I ITML.5. Scorm 

4. Cac not dung trien khai 

Vey, cau hal c et ra 	trien khai mot he th /Ong ciao tao true tuyen thi can 
phiii lam gi, ai thtfc hien, to trinh nen nhtr the nao? 
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Nhfing viec can phai lam?  

De trien khai, van hanh thanh cOng he thong dao tao trirc tuyen cho can bO, 
cons chirc. vien chirc cua Tinh/Thanh phO thi phai trien khai tot cac hang milc cong 

viec chinh sau: 

- Trien khai he thong phan mem dao tao trvc tuyen de phvc vu hoat dOng dao 

tao trkrc tuyen. 

- Dam-  bao 	ciao 1.c t%Oi,.?_;:,1--;lin mem dao tao tri,rc tu3 	Bao Ora may 
chu, duang truyen ket not Internet... de trien khai cai d4t, van hanh phan mem dao 
tao tnrc tuyen. 

- Mua san/xay dung bai giana trirc tuyen: Xay dung not dung, ghi hinh, bien 
tap, dan 	de thanh cac bai aiang ve quail ly, chuyen mon va ky nang cap nhat 
vao he thong. Viec xay dung not dung la qua trinh thuerna xuyen va lau dai va can 
có su tham gia cua cac so', ban, naanh co lien quan. 

- Dao tao chuy- en giao cong nghe: Chuyen giao ve tao lap bai giang trgc 
tuyen; Chuyen giao ve xir 	anh, am thanh, video; Chuyen giao quan tri ve van 
hanh, quan ly he thOna dao tao trvc tuyen. 

- Bo tri nhan luc. dqi nau kc thuat quan tri. van hanh he thOna: Truyen thong,. 
quamg bd. ziai thieu vai dand dao can bk). calla chdc. 	chtirc tren dig ban 
Tinh. Thanh pho. 

Voi vai tro la dan vi thtroma trve trien khai CNTT ciia Tinh/Thdnh pho. 
Thong tin va Truven thOna se: 

- TO chirc hqi nahi. hoi than mai cad Sa n2dnh. [.:13\D cad Quan Huy en tham 
aia de trao doi. hoan thien de runt. Tren cc so do xdy dung ke hoach Chung 
de trien khai. bdo cao UBND Tinh/Thnnh ph6. 

Dam bao co sa ha tang de trien khai he thong dao tao. boi &rang trkrc truyen. 
- Trien khai ha  thOno rn,han m Crn  mo tar,  truis tuyen, quan tri va van hanh ve 

thuat CNTT. 

Trien khai xay-  dung Studio phijc vu cons tac xay dung bai giana tnrc tuyen. 

- Xay dung cac khoa hoc true tuyen theo linh vixc quan 1Y-,(thOng tin va truyen 
thong) 	to chirc van hanh cac khoa hoc (online hoc ket hop online va trkrc 
tiep). 

Cac 	naanh khac va UBND cac Ouan/Huven: 

Tren co so' nen tang ha tang dugc 	Thong tin va Truyen thong xay dung, 
trien khai, cac dan vi tuy-  theo chirc nang nhiem vii se tham gia tiep nhan, van 
hanh he thOna de khai thac, sir dung phvc vu hoat clOna dao tao cua don vi; 
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TO chirc xay ddng.,, cung cap thong tin bai gian..c4 dien tir theo linh vdc quan lti 
len he th6n2 de phuc vu dao tao trirc tuyen cho dOi ngfi can b0, comg chirc, 
vien chirc cua dun vi theo m.zanh, linh virc &roc giao. 

5. Hi'u qua cl4t ducic 

Tinh/Thanh ph6 se trien khai, duy tri va van hanh he th6ng dao tao, b6i dtro.'n2 
trirc tuyen ho tro phuang thirc dao tao truyen th6ng trong dao tao boi cltre(n2 can bO, 
cong chirc. Cac balgiang dien ttr &roc 	FiOa, ltru trfix tren he th6ng nham phuc 
vu khai thac, sir dung mot cach d(")n2 bO, th6n2 nhat. Day chinh la buck dau tien 
trong qua trinh irng dung CNTT vao hoat d'Ong dao tao, gOp phan timg, buck chuan 
hoa va tao lap dOi ngil can bO quan ly, cong chirc, vien chirc ve s'6 lugng va chat 
luong. 

Hieu qua lan nhat ma he th6ng dao tao trirc tuyen dem lai la doi mod. nan2,-
cao chat ltrorn2 dao tao thong, qua boat d'Ong gian2 day, hoc tap, khdo thi theo 
phucmg thirc hien dai. irng dung va cap nhat kip theri cac kien thirc, ky nan2 can 
thiet cho 2ido vien cac cap hoc va can bO quan ly nganh Oa° duc. Qua trinh trier' 
khai se 2an ket &roc cac chuyen gig, Qiang vien gioi tham gig xay di,mg dung gido 
trinh. hoc lieu dien tir. tham aia g.idna day... Tir do hinh thanh mana Itrai dao tao 
nam2, cao chat Itrong, nalon Itre ctia Tinh Thanh trri co so ka noi. tich hop co.  sa dir 

lieu aid° trinh. bai giang dien tir 	sa dir lieu nhan str. h thong quan lti dao tao. 

CNTT dOi mai can ban. town dien cOng, tac ciao tao. bOi duftv_. 
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Khoi dit're 

nang 

Vi I kI Lkic 111 

DANH SACH CHIA', NANG PIIAN MEM CAC PH1EN BAN 

Clifrc nang cu the 

Phien ban chuan 

(Standard) 
	I'lli~ II ban cao clip (Enterprise) Millen ban tong the 

chac Hang 

Ile th("ng 

I. Quail tri thanh vice 
2. Phan,quyen 
3. Co eau tO chirc 
4. Gui mail tty sop 

hoac theopau 
5. Log he thOng 
6. View 111'0 truy cap/ 

User online 
7. Quart ly LOGO/ Giao 

dice Ile thong 
8. Quan Iy cac menu 

gi6i thieu wehsite 
(Lien he, Cat hOi 
thu'O'ng gap, Chinh 
sail van hanh, ...) 

ihanh vien 
l'hanciti\ cn 

;. 	call tO ChUrc 

I. (itd mail ttr sm.in hoac theo 
man 
Log he Ill(~,Ii 
View Iwyt true cap/ User 
online 

/..,)trait1\" I .( )( 	)/ (iiao then, 
he 
 

i 

()win IN" cac. 	thieu 
\vehsitc i I jell hc, C'au hOi 
thuOng yap. 	saell van 
harsh, 

9. Quan 	lap giri mail ttr 
clOng 

I ti.t'ati hinli I .og he tliOng 

I. Quart 111 lianh vien 
2. Phanquy en 
3. Co eau to chtirc 
4. Girl mail tkr sop hoac theo 

mu a 
5. Log he thOng 
6. View !LEO truy cap/ User 

online 
7. Quan ly 1,060/ Giao dien he 

thOng 
8. (luau ly cac menu giOi thieu 

website (lien he, Cau hoi 
thtrOng gap, Chinh sach van 
hank,  

9. Quan ly thiet lap gui mail tin 
dOng 

0.Cau hinh I,og he thong 

STT 
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(Auk nai 

ban eau cal) ( 

1 .thiet lap dai IP 
true cap he 1116 

I '.thiet lap dai 11 
true cap him k' 

1 '.Cau hinh hacks 
sn'a x6o, phan 
nang, 

I Quan 
()Ilan N chli de 
Quan 

1 Danh nine hoc 
giang) 

5 (Arm IN hoc liC; 
6 Quail 1<  iHti kl 

7 (Alan danh 
8 ()hail 1< LhOa h 

cho vice Ho c: 
9 Quail N nhn ca 

gOnr. 
9.1. 	Quail l\ 

1g cu the 

Enterprise) Phien ban tong the 

cho phep 
ig 
cho phep 

i 	thi 
nd On/hien, 
itiyen chdc 

1 1.Thiat lap dal IP cho phap 
truy cap he thong 	• 

12.Thiet lap dal IP cho phep 
truy cap lam bai thi ,  

13.Cau hint-  backend (an/hien, 
sua/x(a, phan quyen chirc 
nang, ...) 

.ien 
giang day 
.c dao tao 
lieu (Bai 

ll 
iao sat 

1. Quail 19 ,slang viers 
2. Quail 19 _Thu de giang day 
3. Quan 19 linh vu's ciao tao 
4. Danh muc hoc lieu (Bai 

giang) 
5. Quan 19 '-ioc lieu 
6. Quan 19 --nriu khdo sat 

lye khOa hoc 
oc (phgc vy 
lo chi phi) 
u dao tao. 

.16i tac 

7. Quan l9 ..lanh muc khoa hoc 
8. Quail I .)% .:dlozi hoc (phyc vy 

cho vice bao ea° chi phi) 
9. Quan 19 Thu cau dao tao, 

Li,Om: 
9.1. 	Quan 19 dOi tac 

STT 
Kited chav 

Jiang 
;; Phien ban chuan 

(Standard) 

2 Khoi chirp nang 
Quan tri noat 

&ling dao tao va 

Phat triers nguon 
nhan lu'c 

1. Quan 19 giangyien 
2. Quan l9 ch6 de gial 

day 
3. Quail 19 linh vu's th'I 

tao 
4. Danh muc hoc lieu 

all giang) 
5. Quail 19 hoc lieu 
6. Quan l 	misliu khao 
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Khoi chav 

nang Phien ban chuan 

(Standard) 

STT 

Chfrc ming et) the 

Phii.n ban cao cap (Enterprise) 

      

Phien ban tong the 

    

dao tao cua 
tap loan 

:).3. Nllu cau (lao lao oh 

kt.• hooch dao tao cua 

I0.1 loc tap thco guy cliC% bao 

1 0.1 . Kllung guy chC:. 
10.2. Ihniw tin hoc tap va 

Lyjang day 

9.2. Nhu eau dao tao cua 
tap down 

9.3. Nhu cau dao tao cua 
don vi 

9.4. Kc hoach dao tao cua 
don vi 

10.11oc tap theo quy che, hao 
gOni: 
10.1. Khung quy ch6 
10.2. Thong tin hoc tap va 

gking day 

    

    

1 1.Quan tri phi phi dao tao, 

1 1.1. 1)anh muc chi phi dao 
too 

I 1.2. killing 1)01 hoar 
I 1. 	Chi phi lOp hoc don vi 

1 1.4. ('hi phi cua hoc via 
1 1.5. liOi hoan cua hoc vice 

I 1.6. 1ao coo chi phi  
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Chac niing cu the 

Phicn ban coo cap (Enterprise) !Ilia ban tong the 

1 2.Quan IV ':hung n'antz ltfc va 

clao too taco chac danh. 
1 3.( 'Ong ctl ring buOc 	timg 

cd nhaniphong ban g,an vol 
timg chile danh. 

1 4.Xii\ dkrn ,,  ke poach va kinh 
phi cho hoat dying ciao tau 

15.COn ,  cu phan tich. &nit via, 
v,idm satviec thtfc hien ke 
ho'dch. 

1. ()min tri 
()min tri 

3. Quad tri 
thi 

4. Quad tri 
5. Quad tri 
6. ()min tri 
7. cao 
8. Quan tri 
9. cao 
10 
	

cao 

danh muc cau hOi 
cau hOi 
danh mix khung de 

de thi 
dot thi 
ca thi online 
ca thi online 
ca thi offline 
ca thi offline 
tinh tran_ cau hoi 

()min In 
()trill In 

tri 
de Ihi 

()Ilan tri 
Quan ti i 
()unit tri 

7 lido cao 

8 ()um trl 

9 Wo c,"10 

).Bao ca( 

( huh m tic cau hOi 
cau h(ii 
dam m 1:huog 

de thi 
dot thi 

thi online 
ca thi online 

thi offline 
co thi offline 
tinh trig u eau liiii 

STT 
Khiii (Auk 

ming, Phien ban chuan 

(Standard) 

3 Khoi chirc nang 1. Quan tri danh Inge 

Kiem tra Ddnh eau hOi 

gid 2. Quin tri eau hoi 
3. Quin tri danh muc 

khung de thi 
4. Quan tri de thi 
5. Quail tri dot thi 
6. Quan tri ca thi onlit 
7. 13do cdo ea thi onlit 
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C'hi'c 'Ong en the 

ban cao cap (Enterprise) Phalli ban tong the 

troil l__!, 
I 	I 	. 

tilt\ 

hill 	thi 
lap (kii IP cho phep 

cap lam hai thi 

trong hai thi 
I 1.Thiet lap dal IP Cho phep 

troy cap am 1-6 thi 
12.l'Onr 	cu 	ch6ng 	gian 	Ian 

irong Ilii cu thong qua cong 
nghe nhan clang 

1 3.Cluing 	Ljan 	Ian 	thong 	qua 
cac 	cu kiem soat truy 
cap. khoa trinh duyet,... 

1. Quail tri lap hoc online/ 

()II -  inc thooc I.rt h(,lp 	2) 

1. Quan In lap hoc online/ 
online (Foac ket hap cii 2) 
1.1. 	1W, i dung hoc tap trong 

1.1. N 	(ltII1L hoc tap 16p 
10411g lap 1.2. Tdi lieu trong lap 

1.2. 'LH liCu (Fong lOp 1.3. Quin 1/ giang via 
1.3. ()Han I\ giang viCn 1.4. ()Lan ly hoc via, 
1.4. ()Han 	hoc vice, 

1116nr. tin hoc tap ;:tia 
thOng, tin hoc tap cila 
hoL! vice 

thao Man 
1.5. Quan 1)% thao Juan 

trcng lop 
tronv. 16p 1.6. "la() Old() sat trong lap 

1.6. I 	khao sat trong 

STT 
Khoi chav 

ming 

       

  

Phien ban ehtnin 

(Standard) 

 

           

4 Kh6i chic c niing 

Quail tri dao tao 

trut tuyen 

 

1. Quan tri lop hoc 
online/ of fline (hoae 
ket hop ea 2) 
1.1. Nic) dung hoc 

tap trong 
1.2. 	"Ilti lieu trong 

lop 
1.3. Quan ly giant 

vice 
1.4. ()win IY hoc 

viCn, dicing tin 
hoc tap cua 
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Chfrc nang Cu the 

cao clip (Enterprise) Phien ban tong the 

1 ('1' 

	

1.7. 	c aluin Iv (11.'.1n offline 

	

1.8. 	.I 1161T. hdo tin ilk cho 
Hp hoc 

	

1.9. 	hdi tap cho 16p 
1.10. Ildo cdo 
Quail k 16p hoc not hilt 
(hien thi ben tigodi 
Frontend 

1.7. Quan 1.)"/ diem offline 
1.8. TI',Ong ha° tin tac cho 

lOo hoc 
1.9. Rd bdi tap cho lop 
1.10. 13i.o cdo 

2. Quan ly lOp hoc nOi bdt (hien 
thi ben ngodi frontend) 

Copy 	(king lOp hoc 1-Tdo 
vOi tat ca thOnE tin, 

nOi (luny hoc trip giOng lop 
cii) 

I (iip 	T) chi cho hoc. vice 
via (161 Lic 

Qu;in Ii chi phi lOp hoc 

3. Copy no dung lop hoe ("Oo 
lop moci vOi tat ca thOng tin, 
nOi dung hoc tap giong lOp 

4. CO chang chi cho hoc vien 
5. Ddnh gki doi tdc 
6. Quiin IV :hi phi lop hoc  
7. 1.1\ - cstretm lop hoe truc 

llIVCM Wrong tdc thOi gian 
than 	gidng vien vd hoc 
v ten nht .  facebook. youtubc, 

STT 
KhCol cbac 

ruing Phien ban chain 

(Standard) 

hoc via 
1.5. 	Quan 1}' thdo 

ludn trong 1(').  
1.6. 	Tdo khdo sat 

trong lOp 
t 1.7. 	Quan li diem 

offline 
1.8. 	Thong bdo tit 

tac cho Op h 
1.9. 	Ra bdi tap ch 

lOp 
1.10. 	13do cdo 

2. Quan 1)"/ lOp hoc nu 
bdt (hi 'en thi ben 
ngodi frontend) 

i 
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STT 
Kh6i cht"re 

Wang Phien ban chufin 

(Standard) 

5 Khoi chtrc niing 

Chuyen de/I-IOi 

Chao chuyen 

1. Quail tri lOp hoe try 
tuyen theo cac 

de 

6 KhOi eh k, nang 

Thu.  vier/ lid 

Ku 

1. ()win tri dank rnkic 1 
Ku 

2. Quan tri bO tai ku 
3. Quail tri tai Ku 

7 KhOi ehire nang 

app tren Mobile 

Not available 

i(,  en the ), 	. 

Enterprise) Phien ban tong the 

8. 	Ili) 	try 	Itch 	Imp 	ling 	(Icing 
ihkre 	to 	2io, 	(here 	te. 	tang 
cirOnv, lrong mO phong. gia 
h..ip iiOi thing hoc. inni truong 
(line 	hanh. 	Wong 	lac 	vOi 
ngirOi hoc. 

c Ire tuyen 
n 	cili 

I. 	Quan In! 	c-ii) hoc trirc tuycn 
ihco cac ;:huyen de 

Oi hOi lila° 
(ttiong lac 
ace-to-lace 

2. TO chac cac buoi 110 thdo 
five tuyen glib (tuQng tac 
thOi gian thkre lace-to-lace 
nha vido)call) 

iiic tai lieu 
Ii0.1 
1 

I. 	()win tri ,Janh trivc tai lieu 
2. (.)tian In 	lO tai Ku 
3. Quan tri .ai liCm 

'Li hanh iOS 
'Ll hanh 

I. App tra K dieu hanh iOS 
2. App tren he dicu hanh 

Android 

Pliii ri ban cao cap 

I 	'.)uan Iri 'Op Ill. 
Lilco cac chti\ 
l'C) dire cac ht 
Inc tuN 
thiyi gian thkrc 
nhu.  vicic(Icall) 

I . ;)Lian Ii i (latch 
tri h(1 cal 

tri tai lice 

App wen 
App trOn 	diL 
Android 
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Chfre ming cu MC' 

n ban Coo ciip (Enterprise) Phien ban tong the 

I tiv bien cac chin nang san c6 
ciiii bhan mein the() cu eau dac 
1110 	1:11ach hang cua Udell 

Thy bien cde elide nang sa-n c6 cua 

phan mOm theo yeti eau d4c thit ctia 

khach hang cut khach hang 

1. l Inv dung thong rninh hj) try 
ngtrOi hoc hoi dap. Om kiern 
thong tin nhanh 
(_'ac ang dung thong mink de 
hieu hoc vien. dieu chink va 

ihich qua trinh hoc:  trng 
dune Al trong vice us van 

ic:c hoc tap Lila timg ea 
nhan 

3 . ('ac img dung 116 try ngtrOi 
hoc nhtl: giao viOn ao. trial' ly 

1 i) tro. In) gifip hoc 
vien Wong qua trinh hoc. 

4. I Hg dur•g Let 'lei thong tin. 
dit lieu 	hinh thanh mang 
\a hOi hoc tap, he sinh thai 
elearning.  

Not available 

STT 
Khkii chfrc 

naug Phien ban climb] 

(Standard) 

8 Thy hien theo 

you cu khach 

hang 

Not available 

9 Kh6i cht:re nang 

ang dung tri tue 

nhan tao I  

Not available 
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line 'Ong cu the 

hiin cao c:ip (Enterprise) Phien ban tong the 

ihOng ke/ Phan Lich 
I )ty bao 	'than lire va dao 

t'0.  6. Ie ho 	ra quyet dish gitlp 
Tap duar mly dung ke hoach 

va Iii trinh ghat trice nguon 
'than luc. 

5. 

.Iiet lap co cau 10 chtk tap 
(loan. cac don vi thank vien. 
K 	 s6 cap doll 
thanh vicn. 

.16 chin ngtroi dOng Va 
liiu lOn 

3. Caul hinh: tOi au hOa phuc 
vii cho luvng nguOi dOng 

lOn: (ICE Iicu Ion. 

Not available 

STT 
Kh6i chac 

'tang Phien ban chuan 
(Standard) 

10 Kha flung trien 

khai quy mo rat 

lOn (pham vi 

rang, so luvng 

nguOi dOng rat 

lO'n, nhi.'',u cap 

don vi thank 

vien,..) 

Not available 
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PHIJ LIJC 02 

DANH SACH CAC BAI GIANG TANG MIEN PHI KHI KHACH HANG 

MUA TRON GOI PHAN MEM PHIEN BAN NANG CAO 

A 	 CHVONG TRINH DAO TAO 

Khoa 1. Cac kc'nang, can thiet cho nha quan lc' (Essential Skills for Managers)  
Khoa 2. Thiet lap muc tieu va tao done lac cho nhan vien (Setting Goals and Motivating  
Employees)  
Khoa 3. Lanh dao va quail tri su thav dOi (Leading and Managing Change)  
Khoa 4. Kc nang to duv phan bien va sang tao (Creative and Critical Thinking)  
Khoa 5. KC nang huan luyen cho nha quan K (Coaching Skills for Managers)  
Khoa 6. Quan K dick vu khach hang (Customer Service Management)  
Khoa 7. Dua ra van de va nhan phan hOi (Giving and Receiving. Feedback)  
Khoa 8. Xav dung va phut trien thuong, hieu (How to Build and Develop Brand)  

B. 	 CHVONG TRINH BO! DU'ONG 

PHAN I. NANG CAO NANG 	NHAN  

Khoa 9. Thu sire trone ‘ai trolanh dao (8)  
KI-R.)a 10. Ba% pham chaff de ti thauh mC Nha lanh 	t21 
Khoa 11. Ap dune hieu qua cac neuvTh tac Lanh dao (3)  

triCz.'n 	 1 5 
of  A \ IA cAp FRI A:6 

Khoa 13. \lOt tram fled\ dau tier cua Nha quan K tai ha (1)  
Khoa 14. Bi quvet de tra.  thanh Nha, quan 	alai (4) 
Khoa IS. KC-  nano lanh dao nhom hieu qua danh cho quan k (54)  
Kh6a. 16. KC-  nano dua  ra quvet Binh nhom danh  cho nha quart tri (53)  
Khoa 17. De trO.  thanh chuven cia dieu hanh cuoc hop hieu qua (92)  
Khoa 18. Quv trinh len ke hoach. to chac va dieu hanh cac cu6c hop (22)  
Khoa 19. Xac dinh cat 101 van de theo phaane phap Occam's Razor (45)  
Khoa 20. Xav dune doi nei.1 nhan vien lOn manh (6)  
Khoa 21. Bi quvet xav dune dOi neii vane manh (51)  
Khoa 22. Phuone phap quail K cac muc tieu cua doanh nehiep (98)  
Khoa 23. Phuone pilaf) thiet lap muc tieu cho nhan vien (100)  
Khoa 24. Phuone phap tao done ILK: lam viec cho nhan vien (93)  
1c71-14ia  .)-71 Tan  dtmg mni trIn'Tng„Ikrt 	tick/71yr (14)  

Khoa 26. Nehe thuat toff uii hieu suit lam viec cua nhan vien (90)  
Khoa 27. Phuone phap huan luven nhan vien hieu qua (94)  
Khoa 28. Ghi nhan va khen thudne thanh tich lam viec (88)  
Khoa 29. Kv nang guar' Iv du an (7)  
KhOa 30. Giai quvet van de mot each Logic (15)  
Khoa 31. Giao tiep thanh cone, o cap Quan IV (42)  
Khoa 32. Thuvet trinh hieu qua trone mOi trubne kinh doanh hien dai (33) 



KhOa 33. Phuung phap nhan biet & danh gig su thav dal (49)  
KhOa 34. Su dung "tri tue cam xdc-  trong cony viec (19)  
KhOa 35. Phat trien va thuc hien mot ke hoach chien luac (25)  
KhOa 36. KC.  nang phan cong va giarn sat cong viec (23)  
KhOa 37. Kc nang uv tilde cong viec (24)  
KhOa 38. Phucmg phap danh gig thanh tich lam viec (21)  
KhOa 39. De dua ra cac giai phap thanh cong (48)  
Khoa 40: Qu.,. trinh quan rruan nhan lac tai  doanh nehiep (99)  

III. 	1077  NANG MEM  

KhOa 41. K-V nang phone van tim viec thanh cong (12)  
Khoa 42. KC nang soan thao van ban hanh chinh co.  ban (31)  
Khoa 43. KC.  nano ttr duv tich cuc va sang tao (17)  
Khoa 44. KC nang thuvet trinh an tuang, (29)  
Khoa. 45. KC.  nano trinh bay van de r6 rang (32)  
KhOa 46. Bi quvet sir dung tngunhong tin hieu qua trong giao tiep (34)  
Kt-16a 47. Phuang phap thich nghi vii str thaw doi (37)  
KhOa 48. KC narw, quan & giai quvet sung dot (38)  
Khoa 49. Tim hieu nghi thuc giao tiep trong mai truang kinh doanh da van hoa (41) 
Khoa 50. De thanh cons khi lam viec nhOm (52)  
Khoa 51. BI quvet quail thai gian hieu qua (10)  
Khoa 52. KC nana bao mat thong tin (85)  

( !_; 

Kli,!).o. 55 	 11  
K N.: 1,111, 	); 	t..1; 	 tj o,)  

Kn6a 37. KC Flail!! RS/III 	teL DUI IILLIOI Lrdl Link (3'1) 
Khoa 58. Kc mina Ian« nche hieu (ILA (89)  
Khoa 59. Phtranti phap kiem soat stress (18)  

Kh,");1. o L Kc n:InL1 Lim \ iec nh,")m  

PHAN II. MEN THfr.0 CHUYEN MON 

I. 	KE TOAN - 

Khoa 62. Tang quan ve bao cao tai chinh (28)  
Khoa 63. Kien thuc tai chinh co.  ban danh cho Nha quan iv (26) 
Khoa 64. KC nang quvet Binh clau to hieu qua (9)  
Khoa 65. Phuang phap lap va quan 	sach (27)  

IL NHAN  

Khoa. 66. Nghe thuat Phone van tuven dung (96)  
Khoa 67. Bi quvet chon narai tai qua phone van tuven dung (97)  
Khoa 68. Xdv gang va phat trien chuang trinh dao tao hieu qua (95)  
Khoa 69. Cam nang cho nhan vien mai (91)  

TviARKETiTsiG - TRUYEN  

Khoa. 70. Bi quvet lap va trien khai chien luoc marketing truc tuven (84) 
Khoa 71. Quang ba thuang hieu tren mans Internet (87)  
KhOa 72. Van hOa Doanh nghiep (18)  
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IV. KINN DOANH 

Khoa 73. Bi quvet ban hang hieu qua (56)  
Khoa 74. BI quyet lam chii cuac (lien thoai chao hang (57)  
Khoa 75. Bi quvet sir dung hop dOng, thuang mai quOc to (47)  
Khoa 76. Giao tiep thanh can trong ban ham,/ (43)  
Khoa 77. Ket thiic ban hang - de hav kho? (60)  
Khoa 78. KC nail 	quvet (4-di /Jon,/ kinh doanh  (551 1 

79. KC nana soan thao & trinh bav cac mau tai lieu trong kinh doanh (30) 
Khoa 80. Bi quvet dam phan thanh cOna cho nha ban hang, chuyen nahiep (46)  
Khoa 81. Quv trinh dam phan trona kinh doanh (50)  
Khoa 82. Phat trien va thuc hien kg, hoach chien luoc (25)  
Khoa 83. Quv trinh ban hang; hieu qua (62)  
Khoa 84. BI quvet lanh dao nhan vien dat muc tieu kinh doanh (58)  
Khoa 85. Phisana phap (pan IV sir dal moi va sane tao trone kinh doanh (20)  
Khoa 86. Giao tiep trona mei truana kinh doanh Da van h6a (44)  

CHAM SOC KHACH HANG 

Khoa 87. )(ay dune moi quan he ben Yang vol khach hang (61)  
Khoa 88. Tao an tisane tot khach hang (40)  
Khoa 89. Bi quvet tang, doanh so thong qua dich vu khach hang, (59) 
Khoa 90. Dich vu khach hang_ online (79)  
K1f. 	. 	 fiff 

1,1.1-.H.f. 0'. (11L-fo 	 1 L. C1':1M  

s,1fc1:17;.iek 	hiet:  
0(')a. Lit.  Bi1afi\ 	 s, -)c k1iffcr, 

i 	LIU 116L1. 1111: 	1l 	LIU 	LIII 	10111 111? IA 17 I\ 111-1\-1 1 	I 6::  
Khoa 96. Phuonu nhap danh gig khach hang, tiern nano (63) 
Khoa 97. KC naro chao hang, qua dien thoai (64)  

('6\c; \(;I-+F: -114)\:(; Ft\ 

Khoa 08. NIL:roso ft office c\cel 201u:  
09. Microsoft office ro\\ erpoint  2010  

Khoa 100. Microsoft office word 2010  

PHAN III. NGOAI  
TIENG ANH 

Khoa 101. Tiena Anh ciao tiep cap do 1: Beginner  
Khoa 102. Tien a Anh ciao tiep cap do 2: Elementary 
Khoa 103. Tiena Anh ciao tiep cap do 3: Pre-Intermediate  
Khoa 104. Tieng Anh ciao tier cap do 4: Intermediate  
Khoa 105. Tienu Anh eiao tiep cap do 5: Upper-Intermediate 
Khoa 106. Tien a Anh ciao tiep cap do 6: Advance  

II. TIENG HAN  

Khoa 107. Giao tiep tine Han cap t(Sc  

PHAN IV. SeC KHOE TINH THAN VA THE CHAT 

Khoa 108. Thien this aian Mindfulness tai van phone 
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KhOa 109. Bi mat Thin - tine dune thav d6i cuoc song 
Khoa 110. 108 toa phap Yoga - Bi mat tr& mai  
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PHU LUC 03 

YEU CAU HOI V6I HA TANG 

Xay dung va trien khai he thOng ha tang phan cdng va dung truyen mang nham ho 
trg viec cai Tat phan mem dao tao live tuyen, truyen tai va ltru trit thong tin, dir lieu kho 
bai giant (ten tilt. 

1. Yeu cAu chung 
- He thOng may chi' va ha tang ket not mpg Internet phai co di' bang thong, nang 

lue dap dng nhu cAu truy cap cUa ngtrgi dung. khang de xay ra hien tugng nghen mang 
hay qua tai. 

- He thOng may chi' phai dap i.mg 	nang lirc ve km tra thong, tin tai lieu va cac hoc 

lieu dien 
2. MO hinh trien khai 

M6 hinh thin khal 

AcP 

Chti 	Day-  la ma hinh chung. the hien cac thanh phan can có cita he thong. so  
lugng cu the cac server ciaa cac thanh phan phu thulac vat) so Luang ngtreci truy cap dOng 

the.i. 
3. Yeu cAu cAu hinh ha tang duirng truyen, phAn cung 

Viec xac dinh yeu eau phan cimg„ duong truyen va mo hinh trien khai se phu 
th0c vao nhieu yeu to,. trong dOso lugng ngugi truy cap dong thOi la tieu chi quan trong 
nhat, ngodi ra con tinh den yeu eau ve du phong. Do do, cac yeu cau dugc xac dinh nhu 

sau 
a. Yeu cau ve dtrong truydn, bang thong 
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Bang bang thong d'au ra cua he th6ng theo nhu cau: Bang thong trung binh cho 1 

hpc vien khi hpc hoac thi nett có video bai giang la 3 Mbps. 

S6 luvng ngtriYi dung d6ng thbi Bang thong sir citing 

100 50 Mbps 

200 70 Mbps 

00 100 Mbps 

1000 200 Mbps 

2000 400 Mbps 

3000 600 Mbps 

b. Yeti cau ye may chi.' 

- Bang tong hop so luting Server theo cac nhu cau: 

SO prong 
Ngtroi dung 	

Loadbalancing 
do.  ng theiI 

Server 

SO prong 
Web Server 

SO prong 
Database Server 

S6 ltivng 
Storage Server 

0 	
1 100 1 

0 (dung Chung vari 
AI"., 1-, Co--,r,-,V 

200 
1 0 (dime chum* v(-"Yi 

1 
Web s'I'\.;:sr) 

1000 1 3 

I 	2000 1 4 2 
;000 

Trong do. cau hinh t6i thieu cua cdc Server Id: 

Ten Cau hinh toi thieu 

Load Balancing 

server 

+ 4vCPU E5 — 2699V3 2.3GHz 
+ 4GB Ram 

+ SSD 1 x 200GB 

Web server 
+ 8vCPU E5 — 2699V3 2.3GHz 

+ 16GB Ram 
+ SSD 1 x 200GB 

Database Server 

+ 8vCPU E5 — 2699V3 2,3GHz 

+ 16GB Ram 
+ SSD 1 x 200GB 

Storage Server 
+ 4vCPU E5 — 2699V3 2,3GHz 
+ 16GB Ram 

29 
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Ten CAu hinh tei thieu 
+ 500GB HDD (dunLY, lugng 6 cang phi' thuCT vao so 

lugng video thuc t) 

Ghi chit: phan chiem nhieu dung lugng o dia nhat cUa he thong chinh la cac video bai 

C,Ic.video rlAv dircyc 0.11fra tai Storage Server cliOi clang 6c Jur Inure. Ca(' video ci"ta 

he thOng cid dugc bien tap va nen de giam dung ltromg nhung van dam bao chAt lugng 

hinh anti, am thanh. Trung birth 1 phut video bai gianQ chiem 4MB dung lugng, vi vay 

1GB o cdng có the chi.ra 250 phiit bai 
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